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Name: ______________________________
Organisation:  ________________________


This section of the workbook addresses the following topics from the POVA session: 


· Person Centred Approach

· Risk Assessment

· No Secrets

· Visitors

· Security

· Health and Safety at Work

Person Centred Approach   Pages 1-5 (1.1)
Complete the following missing definition:
Skills for care define a person centred approach as:
“_________________________________________________________________________________________________________________________________________________________The decision then forms the basis of any plans that are developed and implemented”.

Part of your role within person centred care approach will include following the individual’s care plan. 

Fill in the missing words from the following options (care plan, differences, consistent, society, individuals, needs, abuse):
· All ________________ are different thus have different ______________ and preferences.
· Our s______________ values d___________ between people.
· If a _______  ______ is followed the client will receive care that is appropriate to them. By following a care plan the client will receive _________  ___________  _________ .
· If a vulnerable adult receives a person centred approach there is the advantage of avoiding some types of abuse for example   _____________   __________ .
For each of the following statements circle whether they are true or false:


‘All organisations should  provide a care plan to ensure the service that is provided is appropriate to the person who is to receive it’. 
True/ False
‘Although all workplaces should adopt a person centred approach to care planning each work place will have its own particular approach’. True/ False
If you feel your client is not receiving person centred care because of an inappropriate care plan or other issues it is essential to raise your concerns with an appropriate person.

Write down an example of an appropriate person to notify:



Risk Assessment   Page 6 (1.1)
Fill in the missing words:

__________________ are under a duty to undertake risk assessments within the workplace, including assessing for a variety of potential risks and dangers.
The employer may assess the w__________ w____________ , and also provide individual risk assessments for particular clients which will be found in their __________ _____________.
No Secrets   Page 7 (1.1)
No Secrets is a document to provide guidance on developing and implementing policies and procedures regarding protecting vulnerable adults from abuse. 

Fill in the missing information:
It provides that there can be: ____________________________________________________________________________________________________________________________
It is your responsibility to follow the No Secrets approach.
Visitors   Page 8 (1.1)
Fill in the missing information:

A visitor’s policy may contain the following elements:
· ____________________________________________
· ____________________________________________
· ____________________________________________
Visitors could pose a risk of abuse to clients, as such visitors should have their identification confirmed, or be questioned if their identification is not known.
Complete the following statement:
There may be differing times where close family can visit and other times when more general visitors can visit.  Such times may be flexible at   ________________________________________ or 
___________________________________________________________.

Security   Page 9 (1.1)
List three possible affects of poor security within a care organisation:


1. _________________________________________
2. _________________________________________
3. _________________________________________
List three possible elements of a security policy:


1. _________________________________________
2. _________________________________________
3. _________________________________________
Fill in the missing word:

Continual lax security may be viewed as ‘______________ abuse’.
Health and Safety at Work   Page 10 (1.1)
Fill in the missing information:
The_________________________________________________and the____________________________________________________are pieces of legislation provided for the health and safety of clients and workers within workplaces.
As well as an organisation making changes to provide for the safety, individuals (employees) also have a role and responsibility to maintain environmental safety.

Write down one example of an employees responsibility in regard to maintaining environmental safety of a workplace:

E.g. wiping up appropriately after a spill







This section of the workbook addresses the following topics from the POVA session: 


The role, responsibilities and boundaries of the worker:

· Observation of abuse
· Monitoring of abuse

· Reporting of abuse

Observing   Pages 1-3 (1.2)
Being observant within the workplace includes being alert and vigilant to possible abuse. 

List three ways you may discover abuse:

1. _________________________________________
2. _________________________________________
3. _________________________________________
Monitoring   Pages 1-3 (1.2)
For each of the following statements circle whether they are true or false: 
· Monitoring can be defined as ‘checking or keeping a continuous record’.  True/ False

· Monitoring a particular aspect of a client’s care may be and element that is recorded in a care plan. True/ False
Fill in the missing words from the following options (questions, listen, interruptions):


In the event of abuse disclosure it is important that you:
· _____________________ attentively

· Avoid _________________________
· Do not offer leading ____________________________
Reporting   Pages 3-7 (1.2)
Who is an appropriate person you can report to?
Fill in the missing words:
If abuse is suspected, discovered or a client tells you (discloses) that abuse has occurred your responsibilities include:

· Calling the _____________________ if a client is at risk of serious and immediate.

· Reporting concerns to your manager as _______________ as possible.

· Recording the for your purposes will be ____________ down
For the following statement circle whether it is true or false:

If you are concerned that it is the organisation’s approach that is abusive towards the client special protection is provided to you under legislation for ‘whistle blowers’. 

True/ False
A client asks you to promise that you will keep the information regarding abuse they disclose to you a secret. 
Circle the most appropriate response in this situation:

· Promise not to share the abuse information but share it with your manager it anyway.
· Promise not to share the abuse information and keep it a secret.
· Inform the client you cannot promise to keep the information a secret but you will only share it with appropriate persons and ensure they are protected from further or new abuse.
You must b___________ what the client is saying.
Complete the following sentences in regard to barriers to effective work in abuse: 

‘It is natural for people who experience abuse to ________________ _______________________________________________________Workers______________________________________________________________________________________________________________________________________________________________


This section of the workbook addresses the following topics from the POVA session: 

The role, responsibilities and boundaries with regard to safeguarding individuals from danger, harm and abuse of:
· The individual

· Family and friends

· Independent advocate

· Manager of service

· Social worker

· General practitioner

· Police

· Fire safety
· Specialist services

· The Social Care Inspectorate

The Individual   Page 1 (1.3)
Fill in the missing word from one of the following options 

(self neglect, abuse, neglect):


Some clients may make the choice to deny themselves what others would consider as ‘appropriate self care’. This can be termed as ______________________. 
Fill in the missing word from one of the following options 

(reveiwed, respected, recorded):

However, if the client has all their faculties and are able to make competent decisions regarding their care their choices must be _______________________.
Family and friends   Page 2 (1.3)
For each of the following statements circle whether they are true or false:

Family members and friends may be involved in the development of a clients care plan, especially if the client is limited in their ability to contribute. 
True/ False
Family members and friends are not expected to follow the established care plan, maintain the set boundaries and also have a responsibility to raise issues that affect the client’s safety. 




True/ False
Independent advocate   Page 3 (1.3)
List three aspects of the independent advocate’s role:

1. __________________________________________________________________________________________________

2. __________________________________________________________________________________________________
3. __________________________________________________________________________________________________
Manager of service   Page 4 (1.3)
The manager of services will play a key role in relation to safeguarding clients from abuse. 
Fill in the missing words from the following options (boundaries, concerns, organisations, overview, referrals, reviewing, participate):

Their tasks may include:

· Designing, analysing and r__________ workplace policies

· Liaising with team members, and other _______________
· Making r_________ where appropriate
· Working within the ____________ of the clients care plan

· Attend and ____________ in individual client case conferences
· Be available for people to discuss significant c__________
· Have an ___________ of individual client’s circumstances

Social worker   Page 5 (1.3)
Fill in the missing definition:

The British Association of Social Workers defines social work as: “______________________________________________________

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________”.
Social workers may assess levels of risk, assist with the development of appropriate care pans, co-ordinate abuse investigations, provide support and advice, work with the client, their family and friends, and liaise with other team members and organisations.

General practitioner   Page 6 (1.3)
General practitioners understand how particular illnesses or conditions may affect the safeguarding of a client from danger, harm and abuse.

For each of the following statements circle whether they are true or false:


General Practitioners may be a source of advice to the client.  
True/ False
General Practitioners are not required to follow client care plans. True/ False
General Practitioners work independently and without cooperation of other members of the health care team. 

True/ False
General Practitioners may assess or examine clients and can contribute to their care plan.  True/ False
Police   Page 7 (1.3)
Fill in the missing words from the following options (Police, Family Liaison Officers, criminal offence, immediate, abuse, duty, security, entry):

· ___________________ may be referred to where there is suspicion of ________________ having occurred.

· Police have a _____________ to investigate to the circumstances to establish if a _________________ has occurred.

· The police’s role also includes responding in an ________________ such as where the client is at _____________ risk.
· Police have special powers of _______________, and can advise on ___________________ .
· The role of _________________________ is to provide support to victims and families affected by crime.
Fire service   Page 8 (1.3)
The ______________ role involves providing employees and temporary or contract workers with relevant information concerning the fire risk assessment and any relevant risks?

For each of the following statement circle whether it is true or false:


Employees must co-operate with the employer to ensure the workplace is safe from fire and its effects, and must not do anything that will place themselves or other people at risk.  True/False

Circle which of the following must appoint one or more competent to carry out any of the preventive and protective measures:


· The Fire Brigade
· The Employer
· The Local Authority
Specialist services   Page 9 (1.3)
There are many other services that can contribute to a persons safeguarding from harm, danger and abuse.

List two examples of specialist services that may assist the client:

1. __________________________________________
2. __________________________________________
The Social Care Inspectorate   Page 10 (1.3)
CSCI (Commission for Social Care Inspection) registers, inspects, receives complaints and reports on adult social care services in England.

What is their main tool? 

_______________________________________________________
What do they state their job as being?

_______________________________________________________
List four examples of care providers who must register with CSCI:

1. __________________________________________
2. __________________________________________

3. __________________________________________

4. __________________________________________
Additional Notes:















































Review:
Draw a line from the following individuals to an aspect of their role in regard to safeguarding individuals from abuse:


The individual

Family and friends

Independent advocate

Manager of service

Social worker

General practitioner

Police

Fire service

Specialist services

The Social Care Inspectorate

Registers, inspects and reports on adult social care services in England.
Have a duty to investigate to the circumstances to establish if a criminal offence has occurred.
Competent decisions regarding their care choices must be respected.
May be involved in the development of a clients care plan, especially if the client is limited in their ability to contribute.
Provide assistance for a person who cannot make decisions for themselves.
May co-ordinate abuse investigations. 

Understand how particular illnesses may affect the safeguarding of a client from abuse.
Offer recommendations regarding the environmental safety of care organisation facilities.
Provide assistance with specific 
physical or mental health needs.
Have an overview of individual client’s circumstances



This section of the workbook addresses the following topics from the POVA session: 


Understand the sources of support for the worker following disclosure or discover of abuse:

· Within the service setting

· Outside the service setting

Sources of Support   Page 1 (1.4)
List four people or organisations who may provide emotional support to workers following their involvement in the discovery of client abuse:

1. ______________________________________________
2. ______________________________________________
3. ______________________________________________
4. ______________________________________________
For each of the following statements circle whether they are true or false:

A good manager will actively seek to support you through the process. True/ False
Gossiping is the same as seeking support and so it is appropriate to Talking to someone about the specific details of the event maybe interpreted as gossiping despite the fact it makes you feel better. True/ False
It will always be appropriate to seek support from within your organisation. True/ False
Additional Notes:





























This section of the workbook addresses the following topics from the POVA session: 


Understand the different types of abuse/harm and understand the importance of recognising the indicators of abuse/harm:
· Physical   
· Neglect/acts of omission   
· Financial/material   
· Psychological   
· Sexual   
· Institutional   
· Discriminatory   
· Self harm/ abuse   
· Racial   
Fill in the missing definition:

No Secrets provides a starting point definition for abuse: 

“_______________________________________________________________________________________________________________________________________________________________________________________ “
List four factors that ‘No Secrets’ the need to be taken into consideration regarding abuse e.g. Abuse can occur in any relationship:

1. _________________________________________________
2. _________________________________________________
3. _________________________________________________
4. _________________________________________________
5. _________________________________________________
Physical   Page 5 (2.1/2.3)
Circle the most appropriate response:
Physical Abuse is defined by the Warrington Committee as:

·  ‘Acts meaning that the victim’s body or bodily functions suffer from some level of pain or impairment’. 

· ‘Acts resulting from the commission or omission on the part of others and meaning that the victim’s body or bodily functions suffer from some level of pain or impairment’. 

· ‘Acts resulting from the commission or omission on the part of others’. 

List four types of physical abuse discussed by No Secrets e.g. Hitting:

1. _________________________________________________
2. _________________________________________________
3. _________________________________________________
4. _________________________________________________
Neglect/acts of omission   Page 6 (2.1/2.3)
For the following statement circle whether it is true or false:
The Warrington committee states neglect is:

“The deprivation of help to perform activities of daily living and failure to intervene in behaviours which is dangerous to the individuals concerned, or to others” True/ False

Fill in the missing words from the following options (nutrition, lack, prescribed, medical, risk-taking, failure):

In Safe hands states that neglect includes:

“__________________ to access _____________ care or services, negligence in the face of ______________, failure to give ____________ medication, poor nutrition or _________ of heating”
Financial/material   Page 7 (2.1/2.3)
Fill in the missing definition:
In Safe hands defines financial abuse as:


“______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________”
Psychological   Page 8 (2.1/2.3)
List eight possible types of psychological abuse as defined by ‘In Safe hands’ e.g. Humiliation:


1. _________________________________________________
2. _________________________________________________
3. _________________________________________________
4. _________________________________________________
5. _________________________________________________
6. _________________________________________________
7. _________________________________________________
8. _________________________________________________
For each of the following statements circle whether they are true or false: 

The Warrington committee states psychological abuse may include:

“Deprivation of normal social contact and cultural identity” 
True/ False

“Racial or religious harassment”

True/ False
“Involuntary withdrawal from a valued activity” 

True/ False

“Misuse of a person’s money or resources”
Sexual   Page 9 (2.1/2.3)
Fill in the missing definition:

In Safe hands defines sexual abuse as:

“____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________”.

List six possible types of sexual abuse as defined by ‘In Safe hands’ e.g. Inappropriate touching:


1. _________________________________________________
2. _________________________________________________

3. _________________________________________________

4. ________________________________________________
5. _________________________________________________
6. _________________________________________________
Institutional   Page 10 (2.1/2.3)
Complete the following definition:
In Safe hands states that:

“Institutional abuse, occurs within an institutional setting, often includes more that on form of harm as a result of_____________

_________________________________________________________________________________________________________________________________________________________________________________________”
Fill in the missing word from one of the following options 

(separate, environmental, individual, psychological):

“Institutional abuse is therefore not a ________________ category of abuse but a particular manifestation of, and context for, it.”
Discriminatory   Page 11 (2.1/2.3)
List five possible types of discriminatory abuse as defined by ‘In Safe hands’ e.g. Sexual Orientation:


1. ________________________________

2. ________________________________

3. ________________________________

4. ________________________________

5. ________________________________
For each of the following statements circle whether they are true or false: 

The Warrington committee states discriminatory abuse may include:

· ‘Lack of attention to specific cultural needs’  True/ False
· “Misuse of a person’s property” True/ False
· “Derogatory Language” True/ False
· “No other form of physical, psychological, sexual or emotional abuse” True/ False
Fill in the missing words from the following options (contribute, provision, complaints, recording, lack, choice):

Indicators for discriminatory abuse may include:

· _______ of attention or acknowledgment of issues relation to age, disability, gender, race, culture or religion.

· Lack of any service _______________ directed towards meeting the needs of those with specific needs.

· Lack of _______________ offered to vulnerable adults and/or their carers.

· Lack of opportunity for vulnerable adults and/or their carers to __________ to ideas regarding service provision.

· No ________ of the views of vulnerable adults and/or their carers in assessments, care plans and during reviews.
· No formal __________________ procedure enabling vulnerable adults and/or their carers to raise issues to specific needs not being met.

Draw a line from the type of abuse to its potential indicators:


Physical  

Neglect/acts of omission   

Financial/material   

Psychological   

Sexual  

Institutional   

Self harm/abuse   

Anxiety about money and payments, change in the ability to pay for goods and services, loss of personal possessions of value

Changes in mood and behaviour, attention seeking, withdrawal, uninhibited sexual behaviour and/or language, anxiety, evidence of infection or injury in the genital or rectal area.

Changes in: mood, behaviour, responsiveness, appetite, sleep patterns, continence or use of eye contact.

Lack of cleanliness for the person and their environment, lack of aids to support daily life, malnutrition.

Bruises, lacerations, bites, scratches, hair loss in one area, unusual non-healing or sores, evidence of substance misuse.

More than one person unkempt and dirty, unusually subdued, anxiety and fear in the presence of social care workers, drowsiness.

Bruises, lacerations, abrasions, fractures, bites, burns, scalds, hair loss in one area, cowering, flinching.



This section of the workbook addresses the following topics from the POVA session: 
Understand that anyone may be at risk of abuse but especially those who are:

· Lacking mental awareness
· Lacking capacity

· Severely physically disabled

· Sensory impaired

· Semi-comatosed/comatosed

· Aphasic

Vulnerable adults may be abused by a wide range of people.  
List four types of people that could be a potential abuser       
e.g Other service users:


1. ________________________________________________________

2. ________________________________________________________

3. ________________________________________________________

4. ________________________________________________________
Lacking mental awareness and Lacking capacity Page 2 (2.2)
For each of the following statements circle whether they are true or false: 

· ‘A client who lacks capacity will not be able to make important decisions for themselves’ 
 True/ False
· ‘This type of client is able to make a valid decision in relation to sexual activity’
 
 
 True/ False
· ‘They may not be in a position to make choices that represent their own best interests’

 True/ False
· ‘Regarding financial matters the client does not have the capacity to truly give consent’ 

 True/ False
Severely physically disabled   Page 2 (2.2)
Fill in the missing words from the following options (organisation, client, choices, neglected, concerns, reduced, protect, communicate):

· The _____________ may not be able to _____________ themselves or escape an abusive situation.
· They may have a ________________ ability to communicate and thus be unable to pass on their ____________________.

· An _____________________ may not be able to provide for their needs and so their needs are ____________________.
· They may not be in a position to ____________________ their ______________ or represent their own best interests.
Sensory impaired   Page 3 (2.2)
Write down an example of a sensory impairment and techniques that could be used to overcome this impairment: 
e.g Hearing loss- use of hearing aids, facing the client when talking, use of lip reading, reducing background noise, visual stimulus
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Semi-comatosed /comatosed   Page 3 (2.2)
List four reasons why a semi-comatosed /comatosed client is at increased risk of abuse:


1. ________________________________________________________

2. ________________________________________________________

3. ________________________________________________________

4. ________________________________________________________

Aphasic   Page 3 (2.2)
Complete the following definition:


A client who is aphasic suffers from “______________________________________________________________________________________________________________________________________________________________________________________________”



This section of the workbook addresses the following topics from the POVA session: 

Understand the factors which can affect the individual, carer or social care worker that may lead to harm or abuse: 


· Stress and anxiety

· Illness

· Sleep deprivation

· Effects of substance misuse

· Learned behaviours

· Lack of support and guidance

· Lack of training

· Lack of employment and finances

As previously discussed the risk of abuse may be increased in individuals when combined with other factors such as:


· Lacking mental awareness
· Lacking capacity
· Severely physically disabled
· Sensory impaired
· Semi-comatose/comatose
· Aphasic 

There are several key risk factors for the carer which also increase the risk of abuse. 

List ten of these key risk factors for the carer: 

e.g. Feeling of social isolation 


1. _______________________________________________

2. _______________________________________________

3. _______________________________________________

4. _______________________________________________

5. _______________________________________________

6. _______________________________________________

7. _______________________________________________

8. _______________________________________________

9. _______________________________________________

10. _______________________________________________

Complete the following sentence:

No Secrets also provides that vulnerable adults may be abused by any sort of person. 


However, “there is often particular concern when abuse is perpetrated by someone in a position of power or authority_____________________________ ________________________________________________________________________________________________________________________________________________”.


This section of the workbook addresses the following topics from the POVA session: 

Understand the effects of abuse on individuals:


· Lack of confidence

· Lack of self esteem

· Anxiety

· Withdrawal

· Depression

· Subservient behaviour

· Constant seeking of approval

· Anger/aggression/abusive behaviour 

As well as any direct consequences of the abuse, such as pain or physical injury from physical abuse or financial hardship from financial abuse, there may be addition consequences arising from the abuse. 

For the following statements circle whether they are true or false:


Effects of abuse may include: e.g. subservient behaviour
“Lack of confidence” 


True/False

“Depression”




True/ False

“Constant seeking of approval”

True/ False

“Anger/aggression” 



True/ False

“Lack of self esteem” 


True/ False

“Withdrawal” 




True/ False

Additional Notes:

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________


This section of the workbook addresses the following topics from the POVA session: 

Understand the factors which affect the development of values and social norms, both for people who use services and for workers. These must be set in the context of safeguarding individuals from danger, harm and abuse. 


Factors include:
· Parenting styles

· Family dynamics

· Class and cultural variations

· Education

· Life experiences

Social norms and values are the standards, morals and principles that prevail in society. 

Write down an example of a social norm:

e.g. Inappropriateness of marrying family members





An individual’s behaviour will be influence by these social norms but also their perceptions of the situation or event.

Fill in the missing information:


A perception is “______________________________________________________________________________________________________________________________________________________________________________________________”
Perception and social norms are also influenced by many factors.
List the five factors discussed in the session:

1. _________________________

2. _________________________

3. _________________________

4. _________________________
5. _________________________
We will now look at each of these factors individually.
Parenting styles   Page 3 (3.1)
Fill in the missing word from one of the following options 

(Dictatorial, Commanding, Authoritative):


Parenting Styles include:
· Permissive

· _______________________

· Authoritarian

Draw a line from the parenting style to its definition:


Permissive

Authoritative

Authoritarian

Expecting and accustomed to exercising authority 
Relaxed, tolerant approach to parenting
Complete or almost complete control over the will of others

Family dynamics   Page 3-5 (3.1)
For each of the following statements circle whether they are true or false:

Family Dynamics include:

Extended family 




True/ False

Religious attitudes




True/ False
Lone parenting 




True/ False

Poor socio-economic circumstances

True/ False
Isolated parenting 




True/ False

Severe physical disabilities



True/ False
Same gender family grouping 


True/ False
Write down an example of an extended family member:

e.g.  Grandparents


Class and cultural variations   Page 5 (3.1)
List three potential class and cultural variations:


1. ___________________

2. ___________________

3. ___________________

Education   Page 5 (3.1)
Fill in the missing words:

Two types of education that may affect an individuals perceptions include ______________________ or ____________________ education styles.
Life experiences   Page 5 (3.1)
List three types of life experience which may affect an individuals perceptions: e.g. Ilness


1. ________________________
2. ________________________
3. ________________________
Additional Notes:






















This section of the workbook addresses the following topics from the POVA session: 

Understand the how parenting styles, family dynamics, class and cultural variations, education and life experiences affect how situations may be perceived as abusive or protective by:

· The individual   

· Family and friends  

· Social care worker

· Manager of services

· Other professionals

· The care organisation

· The Social Care Inspectorate

Within this section many scenarios are given in how a situation could be viewed as abusive or protective depending on the persons parenting styles, family dynamics, class/ cultural variations and education.

Please think about and write down your own example of a situation that could be viewed as abusive or protective:
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


This section of the workbook addresses the following topics from the POVA session: 

Understand that regardless of perceptions an objective and professional response is required in situations of potential and actual danger, harm and abuse from:

· Social care worker

· Manager of services

· Other professionals

· The commissioning authority

· The Social Care Inspectorate

Organisations and the Social Care Inspectorate are also required to take social norms into account when providing care or investigating and assessing care provision.
Fill in the missing information:


When considering whether a situation is abusive or protective a __________________________________ should be taken.
This will involve a team using a ___________________________ to assist in providing for the client’s best interests.
Additional Notes:

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



This section of the workbook addresses the following topics from the POVA session: 
Understand the legislation, regulations and guidance that govern the safeguarding of vulnerable adults from danger, harm and abuse:


· Health and Safety at Work Act 1974

· Management of Health and Safety at Work Act (amended 1994)

· Human Rights Act 1998

· Care Standards Act 2000

· Safeguarding of Vulnerable Adults Scheme 2004 (based on Care Standards Act 200)

· ‘No Secrets’ – DH guidance

· Health Act 1999

· Community Care Act 1990

· Mental Health Act 1983

· Mental Capacity Act 1983 amended 2005

· Data Protection Act 1998

· Disability Discrimination Act 1995 amended 2005

· National Service Framework for Older People

· Race Relations Act 1976 and amendments 2000, 2003

· Enduring Power of Attorney Act 1985

· Freedom of Information Act 2000

· Sex Discrimination Act 1975 and amendments 1982, 1999

· Public Interest Disclosure Act 1998 (“whistle-blower’s charter”)

· Modernising Social Services 1998

· Sexual Offences Act 2003

· Domestic Violence, Crime and Victims Act 2004

Human Rights Act 1998   Page 2 (4.1)
This Act incorporates into UK law the bulk of substantive rights set out in the European Convention on Human Rights.

List eight of the fifteen articles of human rights included in the Human Rights Act:

1. _______________________________________________

2. _______________________________________________

3. _______________________________________________

4. _______________________________________________

5. _______________________________________________

6. _______________________________________________

7. _______________________________________________

8. _______________________________________________

Individuals who believe their rights have been violated by a public authority can now take their case to courts in which country?

________________________________________________________

Care Standards Act 2000   Page 3 (4.1)
For each of the following statements circle whether they are true or false:


‘CSCI stands for Commission for Social Care Inspection’
True/ False

‘CSCI are the government organisation which register, inspect and report on adult social care services in England’ 




True/ False
‘It is not a criminal offence to run a nurses’ agency without approved registration with CSCI’ 








True/ False
‘It is not the role of CSCI to receive or investigate complaints’ 
True/ False
Safeguarding of Vulnerable Adults Scheme 2004 (based on Care Standards Act 2000)   Page 4 (4.1)
Fill in the missing information:

POVA stands for:

________________________________________________________________
The POVA scheme ensures that:

________________________________________________________________________________________________________________________________
‘No Secrets’ – DH guidance   Page 4 (4.1)
Fill in the missing words from the following options (exposing, responsibility,
 occurred, vulnerable, Secrets, hiding, excuses, Health):


·  No ___________ is a document created by the Department of ____________.

·  There can be no secrets or __________ place when it comes to ____________ abuse of ____________ adults.

·  You have a ______________ to follow the no secrets approach of no ______________ or options other than exposing abuse where it has ______________.

Health Act 1999 and Community Care Act 1990  Page 5 (4.1)
Health Act 1999 facilitates Primary Care Trusts and promotes co-operation betweens bodies in providing care

Community Care Act governs heath care and social care in the UK.
Fill in the following missing information:


The Community Care Act sets out how National Health Service should assess and provide for patients_____________________________________ ________________________________________________________________
________________________________________________________________
This Act states it is a duty for_______________________________________ ________________________________________________________________
Mental Health Act 1983   Page 6 (4.1)
Powers of entry and inspection when concerning mentally ill persons are dealt with in the Mental Health Act.
For each of the following statements circle whether they are true or false:


The Mental Health Act allows:

‘A Police officer to intervene if an adult believed to be suffering from a mental disorder is being ill treated or is not under proper control in a public place’. 
True/ False
‘A Social Worker may force entry into premises in which a mentally disordered adult is living if they have reasonable cause to believe the patient is not under proper care’. True/ False

‘A Social Worker can apply for a warrant to inspect premises if an adult believed to be suffering from a mental disorder is being ill treated or neglected’.
 True/ False

‘The evidence used to obtain the warrant can be accumulated over a period of time and the adult’s name must be on the warrant’. True/ False

Mental Capacity Act 1983 amended 2005   Page 7 (4.1)
Fill in the missing words from the following options 

(themselves, empower, decisions, everyone):


This Act affects ____________ aged 16 and over and provides a statutory framework to _____________ and protect people who may not be able to make some ___________ for _____________.

List four problems that may prevent a person from making some decisions for themselves: e.g. Brain Injuries

1. _______________________________________________
2. _______________________________________________
3. _______________________________________________
4. _______________________________________________
Data Protection Act 1998   Page 8 (4.1)
The Act requires that organisations are open about the use of your personal information.

Complete the following list of the eight data protection principles:

Personal data must be:
1. Processed fairly and lawfully

2. Processed only for one or more specified and lawful process

3. Be adequate, relevant and not excessive for those purposes

4. Accurate and kept up to date

5. Kept for no longer than is necessary for the purposes it is being processed

6. Processed in line with the rights of individuals

7. ___________________________________________________________
8. ___________________________________________________________

Caldicott Protocols:
Circle the following statements if they are one of the six principles that should be followed in relation to patient identifiable information:


· ‘Justify the purpose’
· ‘Access to patient identifiable information should be in strict need to know basis’
· ‘Use the maximum patient identifiable information’
·  ‘Don’t use patient identifiable information unless someone asks especially’
· ‘Understand and comply with the law
Disability Discrimination Act 1995 amended 2005 
Page 9 (4.1)
Fill in the missing words from the following options (others, less, purposes, reason, disability, discriminated):

‘For the ____________ of the Act a person is _______________ against if for a reason which relates to the disabled person’s ___________, he treats him _________ favourably that he treats or would treat __________ to whom that the ____________ does not or would not apply.’

List four areas in which this Act provides rights for disabled people:      e.g. Minimum standards for access to public transport

1. _______________________________________________________
2. _______________________________________________________
3. _______________________________________________________
4. _______________________________________________________
National Service Framework for Older People
Page 9-10 (4.1)
National Service Frameworks were established by the government for what reasons?

________________________________________________________________________________________________________________________________________________________________________________________________
The National Service Frameworks has four main themes and associative standards. 

For each of the following statements circle whether they are true or false:


These themes are:

‘Respecting international standards’ 

True/ False
‘Providing evidence-based specialist care’ 
True/ False
‘Discouraging an active, healthy life’ 

True/ False
‘Intermediate care’ 




True/ False

‘Respecting the individual’ 



True/ False

‘Acute care’





True/ False

Race Relations Act 1976 and amendments 2000, 2003   Page 11 (4.1)
Employment, education, training and the provision of goods, facilities and services are all covered within the Race Relation Act.

What are the three types of race discrimination defined within this Act?

1. _______________________________________________

2. _______________________________________________

3. _______________________________________________

Describe an example of one of these three types of race discrimination: 

e.g. Indirect- When a requirement, which cannot be shown to be justifiable irrespective of the nationality of the person, is applied.
________________________________________________________________________________________________________________________________________________________________________________________________
Enduring Power of Attorney Act 1985   Page 12 (4.1)
Circle which of the following statements is correct:

· An enduring power of attorney is the same as a Will. True/False
· An enduring power of attorney is a separate document that can be used by a nominated person to act on your behalf during your lifetime. True/False
· An enduring power of attorney enables a nominated person to make decisions about your medical treatment and business matters. True/False
Freedom of Information Act 2000   Page 13 (4.1)
Under the terms of this Act any member of the pubic will be able to apply for access to information held by bodies across the public sector.

List three types of public authority to which this legislation applies:

1. _______________________________________________

2. _______________________________________________

3. _______________________________________________

Sex Discrimination Act 1975 and amendments 1982, 1999 
Page 13 (4.1)
Complete the following list:
On what three occasions is it not unlawful for a service provider to restrict these services to one sex?


1. Where they are provided at an establishment for persons requiring special care, supervision or attention e.g. hospital

2. ___________________________________________________________
___________________________________________________________
3. ______________________________________________________________________________________________________________________
Public Interest Disclosure Act 1998   Page 13 (4.1)
(“Whistle-blower’s charter”)

This Act protects individuals, through the industrial tribunal system, when they have raised concerns about crime, civil offences, miscarriage of justice, danger to health and safety or the environment and the cover up of any of these elements within their workplace.
Write down one example (real or imagined) of a situation where the Public Interest Disclosure Act 1998 maybe relevant:
________________________________________________________________________________________________________________________________________________________________________________________________
Modernising Social Services 1998   Page 14 (4.1)
The White Paper Modernising Social Services discusses three priority areas:
For each of the following statements circle whether they are true or false:

These areas three priority areas are:
‘Services for Adults’




True/ False
‘Improving Protection’



True/ False

‘Improving Standards in the workforce’

True/ False
‘Intermediate care’ 




True/ False

‘Respecting the individual’ 



True/ False

‘Acute care’





True/ False

Sexual Offences Act 2003   Page 15 (4.1)
Fill in the missing words from the following options 

(reasonably, sexual, mental, suffering, committing, know, offences):


This Act creates several ____________ in relation to _________ activity with a person ____________ a mental disorder when the person ____________ the offence knows or could ___________ be expected to ____________ that a person was suffering from a ____________ disorder.

Write down three examples of activities which are included within this Act:

E.g. Touching 

1. ______________________________________________________________________________________________________________________

2. ______________________________________________________________________________________________________________________

3. ___________________________________________________________
Domestic Violence, Crime and Victims Act 2004   Page 16 (4.1)
Circle which of the following statements is correct in relation to this Act:


· The new offence created under this Act is ‘causing or allowing the death of a child or vulnerable adult’. True/False
· Where a child or vulnerable adult dies as a result of an unlawful act of a person in the same household, and the defendant was also a member of the same household, with frequent contact with the victim, and present at the same of the unlawful act, and there was a risk of serious physical harm to the victim at the time, either the defendant did the unlawful act or was aware of the risk (or ought to have been). True/False 
· If the vulnerable adult died as a result of an unlawful act, it need not be proved which of the two responsible members of the household either caused the death or allowed it to happen. True/False
· Where there is no reason to suspect the victim is as risk, other members of the household are still expected to have taken steps to prevent the abuse. True/False
Health and Safety at Work Act 1974   
Section 1.1 Page 10 (4.1)
Complete the following definition:

Duties of the employer:

Section 2 of this Act imposes a duty on every employer that he ________________________________________________________________________________________________________________________________________________________________________________________________
The employer also has a duty to protect anyone who visits or uses the work premises or uses the organisation's equipment. 

List three other types of people who the employer also has a duty to protect: e.g. Anyone who visits or uses the work premises

1. _______________________________________________

2. _______________________________________________

3. _______________________________________________

Complete the following definition:

Duties of the employee:

Section 7 of the Health and Safety Act provides that employees have a ________________________________________________________________________________________________________________________________________________________________________________________________
Management of Health and Safety at Work Act (amended 1994)   Section 1.1 Page 10 (4.1)
These regulations set out further responsibilities for employers and employees.


List three duties of the employer:

1. _______________________________________________

2. _______________________________________________

3. _______________________________________________

List two duties of the employee:

1. _______________________________________________

2. _______________________________________________

These can go a stage further, to include ensuring that the responsibilities of others are carried out. This can be simple as pointing out a potentially dangerous situation.

Vice versa, employees should inform employers of any hazards to ensure that the employers protect the staff by the introduction of appropriate measures.

Write down one example (real or imagined) of a hazardous situation within a workplace that should be reported:

________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________

Draw a line from the following Legislation, policy or procedure to its relevant content:


Human Rights Act 1998 

National Service Framework for Older People

Race Relations Act 1976 and amendments 2000, 2003

Enduring Power of Attorney Act 1985

Freedom of Information Act 2000

Sex Discrimination Act 1975 and amendments 1982, 1999

Public Interest Disclosure Act 1998

Modernising Social Services 1998

Sexual Offences Act 2003

Domestic Violence, Crime and Victims Act 2004
Incorporates into UK law the bulk of substantive rights set out in the European convention on Human Rights.
Provides a framework of legal protection for individuals who disclose information so as to expose malpractice and matters of similar concern.

Makes race discrimination unlawful and requires public authorities to make the promotion of racial equality central to all activities.

Makes it unlawful for anyone who is concerned with the provision of goods, facilities or services to the public to discriminate by refusing these goods because of an individual’s gender.

A document that can be used by a nominated person to act on your behalf during your lifetime.

Provides clear statutory rights for those requesting information, together with a strong enforcement regime.

Governmental White Paper covering plans to modernise social services.
Creates several offences in relation to sexual activity with a person suffering a mental disorder.

A criminal justice act that creates the offence of causing or allowing the death of a child or vulnerable adult.

Established to improve services through setting national standards to drive up quality and tackle exiting variations in care.

Draw a line from the following Legislation, policy or procedure to its relevant content



Health and Safety at Work Act 1974

 Care Standards Act 2000 (CSCI)

Safeguarding of Vulnerable Adults Scheme 2004 (based on Care 
Standards Act)

‘No Secrets’ – DH guidance

Health Act 1999 and Community Care Act 1990

Mental Health Act 1983

Mental Capacity Act 1983 amended 2005

Data Protection Act 1998

Disability Discrimination Act 1995 amended 2005 
States that providers of goods and services must not discriminate against disabled people.
A scheme to ensure that those who have harmed or mistreated vulnerable adults in their care cannot work with vulnerable adults again.

Registers, inspects and reports on adult social care services in England.

Facilitates Primary Care Trusts and promotes cooperation between bodies in providing care.

Legislation which governs health care and social care in the United Kingdom.

Provides several powers to bodies concerning mentally ill persons.

Governs the processing of personal information held on living identifiable individuals.

Act states that providers of goods and services must not discriminate against disabled people. 

Protocols that provide guidance of how information regarding individuals should be handled between agencies. 

Provides statutory framework to empower and protect people who may not be able to make some decisions for themselve



This section of the workbook addresses the following topics from the POVA session: 

Understand the organisation’s policies and procedures with regard to the safeguarding of vulnerable adults from danger, harm and abuse:


· Safe environment

· Secure environment

· Correct recruitment procedures for staff working in social care settings

· No secretes – includes whistle blowing

· Policy on visitors

· Complaints procedure

It is important that you understand your organisations policies and procedures with regard to the safeguarding of vulnerable adults from danger harm and abuse.

It is your responsibility to locate the standards of your workplace and familiarise yourself with them. When you commence in a new workplace you will also be required to understand the new location’s policies.

Your manager should be able to assist you in locating the policies and be of assistance in answering any questions you have regarding these policies.
List six types of information that should be covered in your workplace policies and procedures:


1. _________________________________________________

2. _________________________________________________

3. _________________________________________________

4. _________________________________________________

5. _________________________________________________

6. _________________________________________________
Additional Notes:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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